
 

The Compliance Manual is designed to complement the firm's  

policies and procedures, bringing together much of the ancillary  

rules and regulations into one easily understood document. 

Available as a digital download and easily edited. 



 
 



The contents that are covered in the Compliance Manual covered (alphabetically) are:  

 Advertising for New Business 

 Anti-Money Laundering 

 Breaches, Discipline & Enforcement 

 Bribery, Facilitation and Unethical Payments 

 Business Continuity 

 Client classification 

 Company introduction and areas of business 

 Company's compliance structure 

 Complaints handling & procedure 

 Complaints Sample Logs (General, RFCs) 

 Conduct Risk 

 Conflicts of Interest 

 Controlled Functions and Governance 

 Customer Assets 

 Data Protection 2018 

 Data Protection & Employees Rights 

 Dealing with Customers 

 FCA/PRA Principles for Business 

 Financial Promotions 

 High Level Regulatory Requirements 

 Inducements/Gifts and Entertaining 

 Introduction and responsibilities of staff 

 Market Abuse & Insider Dealing 

 Notifications to the FCA/PRA 

 Outsourcing 

 Principles & Code of Practice for Approved Persons 

 Record Keeping 

 Regulatory environment and Scope of permissions overview 



 

 

 Remuneration 

 Risk assessment 

 Senior Management Systems and Controls 

 Senior Managers & Certification Regime (SMCR) 

 Senior Staff/Management listing 

 Specific Permissions for company 

 Table of Contents 

 Terms of Business 

 Training & Competence 

 Treating Customers Fairly (TCF) — Overview 

 Treating Customers Fairly (TCF) — Application 

 Version Control log 

 Whistle-blowing 

 Plus an extra section with hyperlinks to current rules and legislation, categorised for ease of 

your reference 
 
 

Go to  

https://www.complianceconsultant.org/Pathfinder


 

 



  



 
 
 
PLEASE NOTE – APPROVED PERSONS HAS BEEN TRANSITIONED NOW TO SENIOR MANAGERS 
& CERTIFICATION REGIME FROM 9th December 2019 AND HAS BEEN FULLY UPDATED IN THE 
LATEST VERSION

  



 

 
  



 
 

 
  



 
 
 
 

  



 
 
 



 
 
PLEASE NOTE DATA PROTECTION ACT WAS UPDATED IN 2018 TO INCORPORATE 
GDPR 
 
 
 

  



 
 
 
 
 
 

Automate mundane and 
repetitive compliance tasks. 

Eliminate Spreadsheet Risks 

Pathfinder Evolution saves you time and money 
whilst reducing Compliance Risk! 

Customised Apps to meet your compliance 
monitoring and BAU tasks. 

 

SEE NEXT PAGE 



 

 

Please Call 
0207 097 1434 

If The Lines Are Busy; 
Please Call Later! 

https://www.complianceconsultant.org/Pathfinder
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